
Pool Guide
We are eager for each of our residents and their guests to have a fun, safe and memorable experience when they 

come to enjoy our pools.  Safety is our No. 1 priority.   We have professional pool monitors,  who will greet you each 

time you sign in for a swim.  We believe communication is  the key to a successful relationship, so are providing you 

with the following pool rules, which have been esatablished by the Viridian Residential Association.  The board 

of directors reserves the right to add to or amend the policies and procedures as needed. Please do not hesitate 

to contact the Viridian Residential Association at any time with any questions or concerns regarding the pools. 
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V I R I D I A N  G U E S T  P O L I C Y

GUEST 
AT TENDANCE
(PER HOUSEHOLD, PER VISIT)

• Residents 18 years and up may bring up to
four guests per household

• Residents 14-17 years old may bring in one
guest when not accompanied by adult

• Guest policy does not apply to resident
events and is subject to change without
notice if there is a function at the pool
facility on that day

DON’T HAVE A
ACCESS CARD?

Please bring your driver’s license with 

proof of residency (current utility bill or 

closing statement).

• Each household will receive two

access cards at no cost

• Each replacement card is $10

• Access cards do not need to be

renewed each year

GET YOUR ACCESS 
CARDS AT THE 
VRA OFFICE



POOL HOURS: SUNDAY - SATURDAY FROM 9AM - 10PM

SWIM SEASON BEGINS IN MAY AND ENDS IN SEPTEMBER.

Viridian access cards are required for entry to community pools each time you come.  Residents are responsible to know, 
understand and follow the rules, as well as letting their guests know they, too, must follow the rules.  If your card fails to 
work, please come by the VRA office (Monday-Friday 8AM-5PM).

Residents must remain with guests at all times (no dropping off guest at facility/pool) and are responsible 
for the conduct of their guests.  Residents 14-17 years old may bring in one guest when not accompanied by adult.

Children under the age of 14 must be accompanied at all times by a parent or guardian over the age of 18.

Only attire specifically manufactured for swimming may be worn while in the pool (no cutoff jeans, dark 
colored t-shirts, non-swim shorts, exercise pants, sandals, etc).

No running, horseplay or loud and unruly conduct. Be considerate with your language, actions and radios. Any radios 
deemed too loud by the monitors must be turned down or off.

No pets are allowed in the pool area; except specially trained service animals. No animals are allowed in pool.

No food or drinks allowed in the pool water.

No tobacco products or electronic cigarettes are allowed in the pool or pool area.

No glass containers or breakables are allowed in the pool or pool area, at any time, year-round.

No bicycles, roller skates, skateboards, etc. are allowed in the pool or pool area.

The saltwater infinity pool is for residents/guests 21 and over only (you will need to show an ID... a photo of your license on 
your phone will work).  This is the only pool where alcohol may be consumed.  No glass containers are allowed. 

Obey the monitors at all times. They have authority to remove anyone disobeying the rules or endangering the safety of 
themselves or others from the pool area. Make sure to sign in with them upon entering the facility.

Patrons should immediately report any incident to a monitor in which a person has urinated or defecated 
in or around the pool, so that all necessary steps are taken to cleanse the water.

Procedure for thunder: Pool monitors will inform patrons they MUST exit the water for 30 min. (The time 
restarts with each thunder clap.)

Procedure for lightning: Pool monitors will inform patrons they MUST exit the pool facility (fenced area) 
for 30 min. (Again, clock restarts for each lightning strike.)

Swim at your own risk.

No swimming is allowed unless a pool monitor is on duty.

Parents and/or guardians are responsible for their children at all times. Pool monitors are on-site, but 
children who cannot swim must have a responsible adult supervising and within arm’s reach at all times. 
This rule applies even when the child is wearing a Coast Guard approved flotation device.

Children not potty trained must wear rubber pants with elasticized waist and legs over diapers when in 
the water or water diapers.

There is no diving allowed at any time. This includes climbing on the waterfall rocks. Nearly 90 percent of 
all pool-related spinal injures occur in the shallow end of the pool. 

Pool gates must be kept closed at all times.

Respect those using the lap lanes for swimming laps.  Hanging on the lane ropes is prohibited.

V I R I D I A N  F A C I L I T Y  R U L E S



FOR MORE INFORMATION, CONTACT
VRA Office 

ViridianOperations@viridiandfw.com  
817-494-8598

V I R I D I A NLIFE . C O M




